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Effects and Challenges of ICT for Medical Safety
— A Survey on medical safety manager —

Yuki Horigome!

Medical safety manager of medical facilities with more than 500 beds were surveyed using a
questionnaire about the effects and challenges of using medical safety related ICT. As a result, the
effects of “Patient authentication system” were accident prevention and decrease in misidentifica-
tion incident reports, while the issue was that the authentication was not used. As to “Fall preven-
tion equipments”, it was found out that the total number which they possessed was 8% of the total
number of their beds. The effect was quick perception of danger, and the issues were difficulty in
choosing models and shortage of equipments. The functions implemented in “Incident report sys-
tem”, such as summary/report and interactivity, have been improved, but the gaps of reports among
the staff were not corrected.

This survey let us figure out the reality of ICT utilization from the view point of medical safety.
It was suggested that collecting epidemiological information, supporting medical safety officers and

improving education on medical safety as a part of basic education are necessary.
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